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What is claimed is: 

1 . A method of tracking statu^ inforaiation of commimication devices of a 
user comprising: 

(i) storing information about a plurality of communication devices 
associated with the user, wherein at least two/of the communication devices belong to different 
types of networks and do not depend on eacn other's network for a communication; and 

(ii) receiving the status information regarding the at least two of the 
commimication devices from respective neiworks; 

2. The method of claim 1, wherein the status information includes activity 
information of the commimication devices. 

3. The method of claim 1, wherein the status information includes presence 
information of the communication devices. 

4. The method of/claim 1 further comprising querying the different types of 
networks for information regarding me status of the conamunication devices. 

5. The method of claim 1 further comprising storing the status information. 



6. The method bf claim 1 further comprising updating the status information 



regularly. 



The methoi 



of claim 1, wherein the communication devices are selected 



from the group consisting of a tebphone, cellular phone, personal computer and set-top box. 
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8. The method of claim 1 , v^erein the different types of networks are 
selected from the group consisting an Intemet/a telephone network, a cellular phone network 
and a video network. 

9. A method of providii/g status information of a user to a requestor 

comprising: 

(i) storing infoAnation about a plurality of conmiunication devices 
associated with the user, wherein at least jiwo of the communication devices belong to different 
types of networks; 

(ii) receiving fetatus information regarding the at least two of the 
commxmication devices from the respective networks; and 

(iii) providing the requestor with the status information. 

10. The method of/claim 9, wherein the status information includes the 
activity information of the commimication devices. 

1 1 . The method/of claim 9, wherein the status information includes presence 
information of the communication devices. 

12. The method of claim 9 fiirther comprising receiving a request for the 
status information from the requestor. 



13. The method of claim 9 ftirther comprising querying the different types of 
networks for information regarding the status of the communication devices. 
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14. The method of claim 9 further comprising providing the requestor with 
preference information associated with the at least two of the communication devices. 

1 5. The method of claim f further comprising storing the status information of 
the communication devices. 

16. The method of clai^ 9 further comprising updating the status information 

regularly. 

17. The method of cla&m 9, wherein the communication devices include at 
least two of a telephone, cellular phonejpersonal computer and set-top box. 

1 8. The method of claim 9, wherein the different type of networks are two of 
an Internet, a telephone network, a cellular phone network and a video network. 

19. The method of claim 9, wherein the requestor is one of the communication 
agencies of the different type of networks responsible for establishing a communication path to 
one of the communication devices upon receiving a request from a third user. 

20. The method of claim 9, wherein the requestor is of a buddy list service or 
an Intemet Call Waiting service/ 



21. A method of providing status information of a user to a requestor 



compnsmg: 
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(i) storing information apout a plurality of communication devices 
associated with the user, wherein at least two of p\e communication devices belong to different 
types of networks; 

(ii) receiving status! information regarding the at least two of the 
communication devices from the respective jnetworks; 

(iii) selecting on^f of the at least two of the communication devices 
based on the status information; and 

(iv) providing/the requestor with an identification of the selected 
communication device to which the user can most likely be reached. 

/ ' 

22. A method of pj-oviding an altemative communication path to a user 

comprising: 

23. (i) stomng information about a plurality of communication devices 
associated with the user, whereip at least two of the commimication devices belong to different 
types of networks; 

(ii) receiving status information regarding the at least two of the 
communication devices from/respective networks; 

(iii) / receiving a request for an altemative communication path to the 

user; 

(iii)/ selecting one of the communication devices of the user for the 
altemative communication path based on the status information; and 

i 
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(iv) directing the request for an alternative communication path to the 
network to which the selected commimication device belongs, thereby enabling the network to 
establish a communication path to the selected commumcation device. 

24. The method of claim 22, wher/in the status information includes activity 
information of the communication devices. 

25. The method of claim 22 wl/erein the status information includes presence 
information of the communication device. 

26. The method of claim 22 further comprising querying the different types of 
networks for information regarding the status of the communication devices. 

27. The method of claim 22 further comprising evaluating user preference 
information associated with the communic^ion devices in selecting the conmiunication device 
for the alternative communication path. 

28. The method of cla/m 22 further comprising storing the status information 
of the communication devices. 

29. The method of q[laim 22 further comprising updating the status 
information regularly. 



30. The method oi claim 22, wherein the. communication devices includes at 
least two of a telephone, cellular phone, personal computer and set-top box. 
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3 1 . The method of claim 22, wherjbin the different type of networks are two of 
an Internet, a telephone network, a cellular phone network and a video network. 



32. A method of providing an/alternative communication path to a user 



comprising: 



(i) storing informamon about a plurality of communication devices 
associated with the user, wherein at least two/of the plurality of communication devices belong 
to different types of networks; 

(ii) querying the different types of networks for the status information 
of the at least two of the plurality of comnminication devices, wherein the status information 
includes presence information and activity information and indicates whether the at least two of 
the plurality of communication devices are currently on-line and when they were last active; 

(iii) receiving/the status information regarding the at least two of the 
plurality of communication devices from respective networks; 

(iv) receiving a request from one of the different types of networks for 
an alternative communication path for a call that the one of the different types of networks was 
unable to complete due to the user's absence; 

(v) evaluating the status information received at step (iii) to determine 
a communication devices at which me user can likely be reached; 

(vi) selecting the commxmication»device at which the user can likely be 
reached as the alternative commuidcation path; and 
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(vii) redirecting/<he call to the network to which the selected 
communication device belongs, thereby enabling a communication path to be established to the 
user's selected commimication device. 

33. The method of claim 31, wherein the storing is performed through an 
Internet portal site by proyiding the user with a predetermined registration procedure to enroll in 
the service of the methc 
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